The first step in this process is to navigate to the 106 form link. Returning users will be able to log in
directly. Firsttime users, however, will need to register. They can do so by clicking the “Register” link:
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https://help.tn.gov/csm_portal?id=sc_cat_item&sys_id=6f81da98db49ac9067352a59139619df

The registration form will prompt users for their first and last name, and an email address. They will also
need to click the checkbox for the reCAPTCHA verification:
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After clicing the “Sign Up” button, users will receive this notification. The key point to note here is that
they will receive TWO emails in this process...one to verify their email address, and a second to create
their password.
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Thank you for signing up!
Please check your registered email for login instructions.
You will receive two emails. The first email will instruct you to verify your email address
The second email will have you set up a password. This second email will be sent after you verify your email address.
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Users will receive this email first. To confirm their email address and have the system generate a user
account, they will click on the “Verify Account” link shown here:

Verify your email address Inbox x

User Administration <tnhelptest@service-now.com=
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Hello Matt,

Thank you for registering with us!
Please confirm that you want to use this as your account email address by clicking on the link given below:

’\f‘eriﬁi Account
Please note that you cannot use your account without activation.

The link will expire in 24 hours to keep your account secure.

Unsubscribe | Motification Preferances

Ref:M5G5147992_mauhlLZdclYLgICDZNhC
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A notification should appear in a new tab stating the account has been verified and reminding them of
the second email being sent:

Your email address has been verified.
Please check your registered email for a link that will let you set up a password.
Thank you!



The second email will prompt users to set up their password. They can do so using the appropriately
worded link shown here:

Set a new password to access your account Inbox x
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Hi Matt,

Your user account is successfully created on TN C5M Internal.

Your user name is: arseneau.matt@gmail.com
Please set your password to access your user account by clicking on the link below.

Set a new Password. _

Mote: This link will expire in 12 hours.

Unsubscribe | Motification Preferences
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Password requirements follow State standards for complexity and security. After choosing a sufficient
password, click on the “Reset Password” button:
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The confirmation screen showing the password has been set correctly:
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After the registration process is complete, users will need to close out of the tab navigate back to the

original 106 form link and log in. The username will be the email address they’ve verified, and they will
use the password they just created:
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If the registration process is successful, users will be redirected to the Section 106 form upon login.
They will now be able to fill out the form and attach reports for submission.
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Section 106 SHPO Review Information

Section 106 SHPO Review Information

Required
information

Initial Submission Mandatory Attachments

*The attachments listed below are the bare minimum needed to initiate a Section 106 review. If
these attachments are not included, your submission will be returned with a request for more
information.

« Cover Letter with project location, federal agency involved, a detailed project description, any
known historic resources within your Area of Potential Effects (APE), current and past land use within
the project area, and an effects assessment if historic resources are present.

« USGS topographical map marked with the exact project location and APE.

« Aerial map marked with the project location and APE.

« Photographs of project site and surrounding area.

You will add attachments at the end before submitting the form.
All tems marked with an asterisk - MUST BE FILLED OUT before you can submit this form.

Requestor Information



